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How to... Configure AOL 4.0
Introduction:
This document provides general information about how to configure AOL 4.0 software for your Global
Village modem. For detailed information about using America Online software we recommend that
you refer to the AOL Guide in the Help menu from within your AOL application or call America
Online support at (888) 265-8007.
To configure AOL 4.0 for your modem use the following instructions:
1. Install America Online using the instructions included with your AOL software.
2. When the “Welcome to America Online” screen appears, click on the Go to custom setup radio
button and then click on the Next arrow.
3. From the Add Location screen, click on the Connect Using pop-up menu and select your Global
Village modem.
4. If you need to configure AOL to dial and outside line access number such as a 9, then click on the
Dial 9, to reach an outside line check box.
5. Click on the Modem Options button.
6. Click on the Connected to: pop-up menu and select the port that your modem is connected to.
7. Click on the Port Speed: pop-up menu and select 115,200.
NOTE: You should select 57,600 if you are not using a PowerPC or AV Macintosh or are using an
Apple Performa 5200, 5300, 6200 or 6300 series computer.
8. Click on the Speaker Volume: pop-up menu and select the desired setting. This setting affects the
volume of the modem speaker every time it makes a connection to AOL.
NOTE: TelePort X2 modems will not recognize the difference between the Loud, Medium, or Low
settings. However, you can turn the X2’s speaker off by choosing Silent.
9. Once finished configuring the Modem Option settings, click OK.
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10. From the Add Location screen, click OK again.
11. From the Add Connections screen, ensure that the Add numbers from the list of access phone
numbers radio button is selected and click OK.
12. From the Search for AOL Access Numbers screen, click on the Country pop-up menu and select
the country you’re dialing from.
13. Type in your area code in the Area Code box and click on the Next arrow.
14. From the Confirm your Connection screen click on the Next arrow. AOL should begin dialing a
toll free number. Follow the prompts within AOL to select a local access dial up number and enjoy
using America Online!
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